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Abstract: Taking Hubei Cancer Hospital as an example, this article introduces the “Alliance of
Five Agencies” model (community + medical social workers + community volunteers + community
social organizations + community charitable resources) under the guidance of the concept of co-
construction and sharing, and explores its application in cancer hospitals by using professional
knowledge and methods of social work. Meanwhile, the roles played by medical social workers
were examined in all-round and full-cycle protection of patients across three stages: before, dur-
ing and after hospitalization. By using the cooperation of multiple subjects, the coupling of sys-
tems and the coordination of the system environment in the medical service field, the “Alliance of
Five Agencies” model can enhance the medical experiece of patients, improve the patient-doctor
relationship, meet the multi-dimensional needs of patients, promote the participation of the whole
society and achieve the health for all.
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Figure 1 The “Alliance of Five Agencies” model diagram in cancer hospital
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