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Satisfaction Score(100)

Registrationappointment 72.6

Timeofregistration 73.1

Timeofwaiting 62.9

Orderofoutpatient 74.1

Explanationoftreatment 74.9

Overallsatisfaction 73.6
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Satisfaction Score(100) Increase

Registrationappointment 82.0 9.4

Timeofregistration 80.1 7.0

Timeofwaiting 77.9 15

Orderofoutpatient 81.0 6.9

Explanationoftreatment 85.4 10.5

Overallsatisfaction 82.0 8.4
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