FEBEERRBERSPIMIIVE
RESH

-
(b [ B 2E B2 B Mo Bs B, JE AT 100021)

T OE A R R KB R R ST TR R B R IR S b 2 A R R LA TRt 2
[ 2% SR FF R 9T Tl B R TR R 55 o 2 ol R R 2 0 A% 1R O S8 A SR IR DR Bt R Y7 12 R M Y IR
% BN R A ROR 2 | IE S IR SR O B o AR I R A Sl bR R e —
AT I A NOGIRT . BEA X R IR S5 o0 T H YRR A ST, L sl i, ar DAk — 25 i
H A [ R I o A e g5 vh 0 R 4 ST 2 B R MR B g, B T R

KGR MR R BRI R RS O IR

HESES :R197 X HELFRIRAS B X EHS :1004-0242(2015)06-0481-05
doi:10.11735/j.issn.1004-0242.2015.06.A010

Exploration and Generalization of the Modal of the Can-

cer Hospitals’ Patient Service Centre in China

TENG Fei,GAO Fei,CHANG Hu, et al.
(Cancer Hospital ,Chinese Academy of Medical Sciences, Beijing 100021, China)

Abstract: According to the characteristic of cancer patients and their relations, the hospital estab-
lished the Patient Service Center and set up volunteer teams to carry out medical treatment and
volunteer service in all aspect of the treatment. Besides diagnosis and treatment of the hospital , the
system provided the service by specialized knowledge and warm heart. The system helped patients
getting scientific and effective treatment,having correct understanding of cancer,building confi-
dence,improving life quality,and promoting the cancer treatment from "monotherapy" to "Holistic
Care". Along with the exploration and research of Patient Service Center project from point to an
area,the system can structure a nationwide cancer hospital network of Patient Service Center. The
system can help more patients and their relations benefited from it,which has a significant gener-
alize meaning.
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