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An Analysis of Cancer Patients’ Requirement for Hospi-

tal Services
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Abstract; [ Purpose | To investigate the cancer patients’ requirement for hospital services. [ Meth-

ods] The hospital service requirement in 380 cancer patient with firsttime outpatient or inpatient
were investigated by questionnaire from August 2013 to September 2013. Of which 364 question-

naire were valid .[ Results] The top 3 requirement of hospital services were mini-lectures about nu-
trition(62.4%) , mini-lectures on disease treatment(48.4%),and hoping to contact and be introduced
to counselors(44.0%). Patients in different cancer period , different ages had different requirement of
hospital service. [Conclusion] The cancer hospital should provide cancer patients with personal-
ized service according to the needs of different cancer patients’ requirement and to reach satisfac-
tory services.

Key words : cancer patient ; hospital service ; requirement ;investigation

WA E B PEAL R R R, R bR RS
MRE AR OB A 3G IR S5 5 R AR AR
@3, TSI MR © SO IS R B BT 14
201348 H 1 HE 201349 A 31 HXI & fE

R ETE

BAENSK

Bt | e e 110 8 IS B e 5 e R e AT IR A, B AE T
fige Fib 83 S8 B @ N R B I i 55 w5 oK, B — 20 ML
TR BT IR AT 0, ARt iR L B BE B A7 R 4F A
IR, SEAR At R 55 R0 B A S B AR A

Y fs B H.2014-08-19; 15 B B #1.2014-11-19

ELWMB IHEEHGIERLTE (BJ14030);
HEETRHET B E S (BK2013034)

BiEE . BRI , E-mail : ntzlf@126.com

394

KAAEERF 201348 A 1 HE 2013 49 A
31 HEBCAE IR B B R 2 k2 A B | B B 3k
380 i, AN ABRUE AFW KT 18 2 7 w41 12 I |
HIT ) BRI | ) A A [ B B AR 5 R i AN (R
Tt AN TR A7 38 2 Uk B AN TR) ) 2% FH S A =K,

PR R —RRIE . AR Y 364 il 5
45 182 B AE IR 18~87 %, -4 Y 56+13.3 %,
TR o o A M BB U L AR R

% @i 2015 % % 24 £ % 58 China Cancer,2015,Vol.24 No 5



B e S O SRR 45 (Table 1),
Table 1 Characteristics of subjects (n=364)

Characteristics N Percent
Gender Female 182 50.0
Male 182 50.0
Age(years) <30 22 11.3
30~40 47 19.0
40~50 77 14.6
> 50 218 55.1
Period Diagnose 91 25.0
Surgery 30 8.2
Chemotherapy 30 8.2
Radiotherapy 31 8.6
Rehabilitation 91 25.0
Late-stage 91 25.0
Education  Elementary school 126 34.6
Middle school 149 40.9
High school 67 18.4
College and above 22 6.0
Area Rural 278 76.4
Town 86 23.6
Payment Public health insurance 12 33
Employee health insurance 86 23.6
Residents health insurance 22 6.0
Agricultural insurance 174 47.8
At one’s own expense 65 17.9
Other 5 1.7
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Table 2 Overall demand for services of subjects[n(%)]

Contents Item Yes No
1. Do you need treatment process Blood tests 131(36.3) 101(27.7)
guidance service? Imaging 104(28.6)
Registration 100(27.5)
Admission, discharge 90(24.7)
2. Do you need health, disease Nutrition guide 227(62.4) 107(29.4)
education (such as health auditorium) Djsease treatment 176(48.4)
service Postoperative rehabilitation 125(34.3)
Psychological counseling 127(34.9)
Disease prevention 99(27.2)
Pain 85(23.4)
TCM treatment 73(20.1)
Other 14(3.8)
3. Do you need consulting services on Nutrition guide 155(42.6)  95(26.0)
nutritional support Information on clinical nutrition resource 120(33.0)
4. Are you in need of psychological Attention from medical staff 160(44.0) 114(31.3)
support services Communication with family members 146(40.1)
Communication among patients 123(33.8)
Contact, introduce counselors 109(29.9)
Contact, introduce psychological counseling courses 38(10.4)
5. Are you in need of services on Insurance resource information 80(22.0) 223(61.3)
social resources Chaperone resource information 48(13.2)
Other rehabilitation center resources 47(12.9)
Legal resource information 43(11.8)
Hospitals around the living resources 36(6.3)
Other medical institutions information 30(9.9)
Community resource funded 28(7.7)
The elderly, child care / fertility information 27(7.4)
6. Are you in need of services on Rehabilitation aids 62(17.0) 275(75.5)
rehabilitation supplies Wig 31(8.5)
Headscarf 13(3.6)
7. Do you need other services Telephone follow-up 141(38.7) 167(45.5)
Medical books 131(36.0))
Medical appointments 79(21.7)
Network information 70(19.2)
Mobile APP, phone messages or micro-channel to provide care support 60(16.5)
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