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Investigation on Influencing Factors of Job Satisfaction in

Staff of a Cancer Hospital

LV Chun-mei,SUN Xin, DONG Bi-sha,et al.
(Cancer Hospital , Chinese Academy of Medical Sciences, Beijing 100021, China)

Abstract ; [ Purpose | To investigate the current job satisfaction in staff of a cancer hospital and to
find the key factors which influencing job satisfaction. [Methods] Seven hundred and twenty-nine
staff with revised Minnesoda Satisfaction Questionnaire(MSQ) were adopted. The new measurement
tool used Likert 5 scale. The job satisfaction of staff was analyzed by One-way ANOVA (analysis of
variance). [Results] The entire satisfaction score was 3.56 which mean the staff was quite satis-

fied. However,the score relating to pressure and working environment are only 1.56 and 3.39 re-
spectively, it shows lower satisfaction. Moreover,job satisfaction appeared to be significantly differ-
ent among the groups of diverse gender,diverse jobs and diverse titles(P<0.05). [ Conclusion ] Bas-
ing on the different satisfaction of staff,advisable management and effective motivations are urged
to promote the job satisfaction for staff which can finally enhance the core competition of hospital
and reach win-win situation between doctors and patients.
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Table 1 The general situation of hospital staff overall satisfaction

No. Scale Mean (x+s)
1 Work sense of responsibility and the extrinsic rewards( T {F 57 AT 8 Fil A1 1 2 il 175 150 ) 4.39+0.54
2 Colleague relationship and cooperation between the departments ([5] =3¢ 2 F18} % (8] 19 5 1F ) 4.18+0.61
3 The worker of hospital organizational commitment and loyalty (¥R T & B 41 23 7 iy S S ) 3.98+0.76
4 The hospital development and their own career planning (= B % J& F1 [ & B0 AL X)) 3.79+0.86
5 The work environment( T{/EFF3% ) 3.39+0.87
6 Pressure of work (" LAEJE /1) 1.56+0.66

Totally (E ) 3.56+0.45
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Table 2 Employee job satisfaction factors associated with variance analysis
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Characteristics n Percentage(%)  Score F P
Gender 6.211 0.013
Male 241 33.1 3.62
Female 488 66.9 3.52
Age(years) 0.985 0.415
<30 167 22.9 3.57
30~ 270 37 3.52
40~ 170 23.4 3.58
50~ 114 15.6 33
=60 8 1.1 3.8
Education level 2.336 0.054
Junior school or lower 8 1.1 3.36
Senior school 43 5.9 3.61
Junior college 234 32.1 3.47
Undergraduate 319 43.8 3.58
Postgraduate or above 125 17.2 3.61
Jobs type 4721  <0.001
Doctor 179 24.5 3.51
Nurse 223 30.6 3.44
Medical Technician 103 14.0 3.62
Scientific researcher 72 9.9 3.42
Management 109 15 3.65
Support staff 43 5.9 3.63
Serviceyears 2.186 0.069
<5 169 23.2 3.64
5~9 136 18.7 3.52
10~19 190 26.1 3.50
20~29 159 21.8 3.57
=30 75 10.3 3.49
Technique Title 5.117  <0.001
Primary or lower 289 39.6 3.51
Medium 316 43.4 3.48
Associate Professor 78 10.7 3.67
Professor 46 6.3 3.64
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Table 3 The comparison of job satisfaction in different gender

The worker of hospital

The hospital

Colleague relationship

Work sense of

Gender organizational development and their and cooperation between responsibility and the The work - Pressure
commitment and loyalty ~ own career planning the departments exirinsic rewards O onment RO
Male 4.07 391 4.17 441 3.48 1.61
Female 3.93 3.72 4.17 4.37 3.34 1.54
P 0.020 0.007 0.974 0.430 0.035 0.146
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Table 4 The comparison of job satisfaction in different job type

The worker of hospital ~ The hospital

Colleague relationship

Work sense of

organizational development and and cooperation ThGE The work ~ Pressure

Jobs type . . responsibility and .
commitment and their own career between the the extrinsi g Environment of work
loyalty planning departments © CXUINSIC Tewards

Doctor 4.13 4.00 4.27 4.438 3.39 1.41
Nurse 3.79 3.68 4.23 431 3.23 1.43
Medical Technician 4.10 3.89 4.08 4.43 3.59 1.57
Scientific researcher 3.69 3.35 4.03 4.29 3.29 1.83
Management 4.18 3.90 4.09 4.43 3.53 1.75
Support staff 4.05 3.73 4.16 4.37 3.53 1.94
P 0.0003 0.0005 0.029 0.023 0.004  0.0001

Table 5 The comparison of job satisfaction in different technique title

The worker of hospital ~ The hospital ~ Colleague relationship Work ¢

organizational development and and cooperation 0T Sense © The work  Pressure

Jobs type . . responsibility and .
commitment and their own career between the the extrinsi g €nVironment of work
loyalty planning departments © CXUSIC Tewards

Primary or lower 3.92 3.73 4.21 4.37 3.39 1.63
Medium 391 3.72 4.05 4.34 3.30 1.54
Associate Professor 4.13 4.05 4.30 4.47 3.59 1.47
Professor 4.13 3.87 4.17 4.60 3.50 1.42
P 0.0001 0.012 0.0001 0.002 0.034 0.014
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