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Design and Consideration of Corporate Identity System

in The Construction of Hospital Culture
XU Xiao-xia,FAN Yi-xin, WANG Xiu-mei, et al.
(Affiliated Tumor Hospital of Xinjiang Medical University, Urumqi 830011, China)

Abstract ; Hospital culture is the spirit and soul of a hospital ,an important part of the hos-
pital construction and a powerful force of reform and innovation,an important symbol of soft
power of a hospital. In this paper,we investigat the present situation of construction of hos-
pital culture in the Affiliated Tumor Hospital of Xinjiang Medical University,external envi-
ronment evaluation,internal environment analysis,and designed hospital culture using the
corporate identity system in order to provide a reference of the construction of hospital cul-
ture for other hospitals.
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Table 1 Cognitive investigation of hospital culture construction in
hospital staff (n=798)[n(%)]

[tems LS vy Understand A little bit Lo

SR A TG % R F A R ) well understand
BTG L L RS Hosp%lal 1m'ajge 243(30.46)  348(43.59) 171(21.38) 36(4.57)

s . Hospital spirit 25(3.14) 99(12.37)  367(45.98) 307(38.51)
G AR A0 A AEL UL £ Sl 1 5T Hospital material 309(38.71)  301(37.67) 170(21.33) 18(2.29)
T AHCER S B I AIFZE Hospital management 58(7.21)  90(11.28) 298(37.29)  353(44.22)
[ Bt SCAR A B B R R AN g 5E % Ffin,  Hospital culture (overall) 67(8.45) 221(27.74) 341(42.76) 168(21.05)

Table 2 Evaluation of hospital culture construction in hospital staff(n=798)[n(%)]

[tems Satisfied ~ Satisfactory =~ General  Dissatisfied (}?:;?Efigl
Hospital outdoor environment and landscaping 226(28.32) 257(32.17)  243(30.51) 69(8.65) 3(0.35)
Promotional channels 75(9.36) 150(18.75) 257(32 16) 202(25.34) 115(14.39)
Medical equipment 211(26.41) 300(37.57) 170(21.35) 69(8.70) 48(5.97)
Learning, style facilities 305(38.23) 223(27.94) 182(22.81) 56(7.08) 31(3.94)
Carry out the recreational activity 90(11.24) 142(17.76) 401(50.29) 140(17.56) 25(3.15)
Personnel training 147(18.48) 159(19.89) 225(28.17) 180(22.54) 87(10.92)
Leadership trust 131(16.36) 145(18.23) 260(32.59)  73(9.17)  189(23.65)
Colleague relationships 169(21.14) 245(30.67) 237(29.73)  99(12.46) 48(60.00)
Cooperate with related department 180(22.53) 277(34.65) 223(27.97) 119(14.85) 0
Sense of fairness 108(13.53) 228(28.61) 270(33.82) 112(14.03) 80(10.01)
Management system 260(32.57) 310(38.84) 170(21.27) 46(5.75) 13(1.57)
Management orderly 141(17.72) 227(28.39) 206(25.85) 111(13.93) 113(14.11)
Work value 111(13.89) 205(25.72) 267(33.41) 149(18.71) 66(8.27)
Clear the hospital development strategy and full of confidence 472(59.18) 141(17.63) 42(5.26) 131(16.43) 12(1.50)
Hospital culture (overall) 126(15.83) 140(17.56) 271(33.97) 162(20.33) 98(12.31)

% @ 8% 2013 F % 22 4% 9 M China Cancer,2013,Vol.22,No.9

E = % 22 gl



TE R B TAE ; 2540 5 f 87% /B T
Xof S A A R v R A IR S A ) S R
33% 1 1 FH N B3 VAT JERRE X R 2%
AN AL B B K T AR

1132 FE B s A% B2 B 119 il 55
WEE BITROR RS AABERS
AR VERIZ AR BT A I R O

Table 3 Cognitive investigation of hospital culture construction in
outpatient and inpatient(n=159)[n(%)]

R E A 41.5% 58 F N E YT 3
A3 7 (Table 3) .

[tems Satisfied  Satisfactory ~ General — Dissatisfied
Service environment 85(53.45) 41(25.79)  30(18.86) 3(0.02)
Treatment effect 105(66.03)  39(24.53) 13(8.18) 2(1.26)
Service attitude 117(73.58)  42(26.42) 0 0
Service technology 95(59.75)  57(35.85) 7(4.40) 0
Hospitalization costs 5(3.14)  47(29.56)  41(25.79)  66(41.50)
Treatment processes 86(54.09)  53(33.33)  20(12.58) 0
Medical supplies cleanliness 84(52.83)  27(16.98)  46(28.93) 2(1.26)
Overall evaluation of service 62(39.21)  38(23.89)  56(35.01) 3(1.89)
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